
2021 BENEFITS GUIDE
SCRANTON SCHOOL DISTRICT

Millennium Administrators
Sara B. Picardo, President

www.millennium-tpa.com
1-866-MHG-2489

Y O U R  B E N E F I T S  A D M I N I S T R A T O R



A NOTE FROM SARA PICARD..................................................................... 
       
ELAP SERVICES .............................................................................................
        
MEDICAL BENEFITS..................................................................................... 
          
DENTAL BENEFITS.......................................................................................
           
VISION BENEFITS.........................................................................................
           
PRESCRIPTION BENEFITS.......................................................................... 
         
IMPORTANT CONTACTS..............................................................................
         

Table of Contents

 M I L L E N N I U M  A D M I N I S T R A T O R S   -  W W W . M I L L E N N I U M - T P A . C O M  -  1 - 8 6 6 - M H G - 2 4 8 9

3
 

4
 

7
 

1 1
 

1 4
 

1 5
 

1 8
 



Dear District Employee,

Congratulations on your professional opportunity with the Scranton School District, and
thank you for entrusting Millennium Administrators with the management of your
benefits. It is a privilege to serve you. Our goal at Millennium is to provide each and every
employee of the Scranton School District with the highest possible level of service.
Whether that takes the form of educating employees about their benefits package,
discussing specific policy questions, or providing counsel on maximizing your benefits,
we are available to you 24 hours a day, seven days a week. There is a Millennium
representative on site at the School District at least one day per week, who is
knowledgeable about your benefits and available to meet face-to-face. 

Please take a moment to familiarize yourself with our partner in delivering maximum
value to you and your employer, ELAP Services. ELAP's role is to audit every single claim
filed on your behalf to ensure providers are billing customary and reasonable rates for
services provided. By engaging ELAP and Millennium Administrators, the Scranton
School District has ensured it can ensure significant cost savings without any sacrifice
whatever to the level or quality of your benefits. 

If I can leave you with one thought in closing this note, it is that Millennium is here to
help you. We will investigate that bill you got that you did not expect; we will advocate on
your behalf against large medical corporations, and we will sit with you one-on-one to
address your concerns. 

Yours in good health,

Sara B. Picard
President
Millennium Administrators, Inc.

 
 

 

 M I L L E N N I U M  A D M I N I S T R A T O R S   -  W W W . M I L L E N N I U M - T P A . C O M  -  1 - 8 6 6 - M H G - 2 4 8 9

August 17th, 2021 



ELAP Services

ELAP services works alongside Millennium Administrators to ensure that neither the District nor
its employees overpay for medical services. By engaging ELAP, the Scranton School District can
cut costs while continuing to offer the same high-quality benefits it has always offered. Below is
an overview of what ELAP does and how it benefits you, the employee, and your family.
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Medical Benefits

Your employer strives to offer you the most competitive benefits available in our area. Your
health benefits enable you to seek medical service wherever you choose; you are NOT
subject to network limitations. Simply present your medical ID card at your provider’s
office the same way you always have. Direct any questions from providers’ staffs to the
appropriate phone number on the back of your card. If at ANY time you face resistance
from your provider or their staff, call your Millennium Administrators representative
IMMEDIATELY. Our top priority is to see you get the care you need. We will ensure you can
be seen that day and work out any billing issues on the back end. You will never be
responsible for any billed amount beyond what is listed on your Explanation of Benefits. 

**Please note that the correct copay for an office visit to your primary care physician is $0,
regardless of whether your PCP is a member of the Commonwealth Health network. 
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Dental Benefits
 

Your dental benefits are provided by Guardian. You can seek care from any dentist, but seeing in-
network dentists will be most cost effective. Contact Guardian directly or Millennium Administrators for
questions related to your dental network. Millennium Administrators will also help with any potential
billing or eligibility issues you may face.  

 

 

 M I L L E N N I U M  A D M I N I S T R A T O R S   -  W W W . M I L L E N N I U M - T P A . C O M  -  1 - 8 6 6 - M H G - 2 4 8 9



 M I L L E N N I U M  A D M I N I S T R A T O R S  •  2 0 2 0 M I L L E N N I U M  A D M I N I S T R A T O R S   -  W W W . M I L L E N N I U M - T P A . C O M  -  1 - 8 6 6 - M H G - 2 4 8 9



 M I L L E N N I U M  A D M I N I S T R A T O R S  •  2 0 2 0 M I L L E N N I U M  A D M I N I S T R A T O R S   -  W W W . M I L L E N N I U M - T P A . C O M  -  1 - 8 6 6 - M H G - 2 4 8 9



 M I L L E N N I U M  A D M I N I S T R A T O R S  •  2 0 2 0

Guardian Vision Access Program
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You have two choices for your prescription coverage: deductible (ACA) plan, and non-
deductible. Both are through CVS Caremark.

Contact your HR representative or Millennium Administrators with questions. Millennium is
available to assist 24/7, 365 days out of the year with a customer service agent on-call. 

Prescription Benefits
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Scranton School District
                                                C/O Human Resources
                                                425 N Washington Ave

                                                Scranton, PA 18503
                                        Human Resources Contact: Bernice Badner

                                                       Phone: (570) 348-3474
                                                 Email: bernie.badner@ssdedu.org

 
Millennium Administrators

509 Salfordville Rd, Unit 4
Lederach, PA 19105

P.O. Box 419
24/7 Contact: 610-222-9400 | Fax 610-222-9448 | service@millennium-tpa.com

                                              
  On Site: Every Wednesday from 9:00am -4:00pm
                                              425 North Washington Ave 

Scranton, PA 18503
                                     570-335-6705 | Tmay@millennium-tpa.com

 
Performance Health

                                      Member Customer Service: 1-877-585-8480
PHCS Provider Network: 1-877-952-7427

Guardian Life (Dental and Vision): 1-888-GUARDIAN
                                                 

 

Important Contact Information
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BALANCE BILL EMAIL ADDRESS:
BB@ELAPSERVICES.COM
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